Craig Ramage	
PO Box 133
Hawk Run, PA 16840
craig-ramage@hotmail.com
814-308-2006
Objective Statement:
My objective is to find a career that I will enjoy, creating and developing functional and logically sound applications that make tasks for people or businesses much easier.

[bookmark: _GoBack]Experience:	
Professional Satellite Repair
January, 2014-July, 2014
General Electronics Repair Technician
· Repaired PS3 and XBox game systems, televisions, speakers, tablets, phones, computers, and any other electronic device that came through the shop.
· Made use of a stereoscopic microscope to repair circuitry on boards for tablets or computers.

Connecting Point Computers (AASP)
March, 2013-January, 2014
Apple Technician
· Fully ACMT and iOS certified 
· Repaired PC Desktops, PC Laptops, iPhones, iPads, and all Apple computers models.
· Required Extensive knowledge in databases, networking, Mac OSX troubleshooting, and OSX Server from 10.6-10.8, along with Windows and Linux troubleshooting as well.
· Fully ACMT and iOS certified


Chili's Grill and Bar                     	   
January, 2013-March, 2013
Server
· Promptly tended to the needs of our patrons
· Very high degree of teamwork 

Carino's Italian Kitchen                           	 
May, 2011-December, 2012
Server/Bartender/Shift Manager/Catering Coordinator
· Able to operate efficiently in a high stress environment
· Head of marketing for catering in the area
· I was solely responsible for setting up and precise execution of all catering for the store
· Raised the catering sales 25% while in this position
· Cash handling and nightly deposits
· Direct supervision of up to 20 people during my shift






Office Depot                                      	       
May, 2010-May, 2011
Computer Sales/Computer Repair
· Quality customer service for customer’s computer needs, both for purchasing and also for service or upgrades

Tech Bytes                                      	    
May, 2011-December, 2012
Owner
· Owned and operated a side personal business that did everything from removing viruses to setting up advanced home networks to hardware repair or upgrades
· Created and hosted the website for my this business from my home using Apache
· Wrote a Visual Basic program that was able to communicate with a MySQL database, which was hosted from my home as well.  This helped to keep all of my customer files and work orders organized.



Education:
South Hills School of Business and Technology,
State College, PA
Associate in Specialized Technology degree
Information Technology
2014-present
Graduation in September 2016

August, 2014-Present
· Enrolled in the IT program to obtain an Associate’s degree
· Currently on my third term and I have a 4.0 GPA 
· Upon completion of my Associate’s degree, I do plan to continue on to receive a Bachelor’s degree 

Brazosport Community College, Clute, TX	
January, 2007-June, 2009
· Basic courses needed to advance to larger university

Brazoswood High School, Clute, TX                    	        
September, 2002-May, 2006
· Advanced Classes
· High School Diploma


Skills/Interests:
· Programming languages that I know are, C#, Visual Basic, Java, HTML, PHP, Javascript, JQuery, SQL programming and some bash shell scripting, C++ and Objective C.
· Besides what I have learned at South Hills, I have, over time, taught myself the majority of my programming knowledge.  It’s something I have always enjoyed doing
· I am very knowledgeable in software and hardware of computers
· Circuitry and maintaining my home network are somewhat of a hobby of mine
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